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FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician = Initial assessment Date Reviewer Technician
¢ =2" assessment Date Reviewer Technician = 3" assessment Date Reviewer Technician
Initial Patient Contact

. RARELY introduces SOMETIMES introduces . CONSISTENTLY
1.1 Patient self to explain role and self to explain role and tLi)SeLiAlléli_rTrlonltem;nudcif]esfllfs introduces self to explain | & b | Not q
Introduction checks patients’ details checks patients’ details patieﬁts' details with role and checks patients’ assesse
Core W|th prescription & W|th prescription & prescription & patient. detall_s with prescription c |d

patient. patient. & patient.
a |b

i : Al?(I)E Lr\i;\tuesezestionin : O,\r/loE-:-ilzjl\:léE Sutéssiif)nin USUALLY uses acl Otlos'rsia-{tI:Nzlés\,(tigi?ns Not
1.2 Patient topgbtgin relgvant ’ topgbtgin relgvant ’ appropriate questioning to topgbtgin relgvant ’ c |d assessed
Assessment information eg about information eg about ggt:glodtelsg)%n; ;?;?;Tﬁetlon information eg about
Core PODs from the PODs from the Stient/carer/HCP PODs from the

patient/carer/HCP patient/carer/HCP P patient/carer/HCP
Comment
a |b

i RARELY checks for SOMETIMES checks for CONSISTENTLY
1.3 Patient patient consent nor patient consent and US.UALLY checks fgr checks for patient Not
Consent obtains where obtains where patient consent and consent and obtains g | 2ssessed

h . obtains where appropriate ; c

Core appropriate appropriate where appropriate
Comment
FPT June 2010 1




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician d = 3" assessment Date Reviewer Technician
1.4 Relevant - a |b a |b a |b
. RARELY retrieves .
s - SOMETIMES retrieves . CONSISTENTLY Not
Medicines relevant and available ; USUALLY retrieves .
d
M t information _relevant_and available c q relevant and available c q retrleves_, ALL relevant - r assesse
anagemen information X . and available
. information . ;
Information information
Core
Comment
) - al|b al|b a |b
15 RARELY identifies non- ﬁ&MEJrI]’\eﬂriﬁggmmles USUALLY identifies non- %Srll\:'?lessTnEo’\rllTLY ::;essed
P . adherence with e X ¢ | d | adherence with medicines | c | d | m - c | d
Identification of medicines taking and ;nctiglglrnre‘esfet;‘:lskmg and taking and acts or refers adherence with
Non- Adherence | acts or refers oo o appropriately. medicines taking and
Core appropriately. pprop y. acts or r_efers
appropriately.
Comment
1.6 i fi H Allergies are RARELY Allergies are e e Allelgiciare =P Not
Identification of | 779! 9 S Allergies are USUALLY CONSISTENTLY assessed
. identified, documented SOMETIMES identified, . - . -
A||erg|es and where appropriate documented and where ¢ | d | identified, documented and | ¢ | d | identified, documented c |d
referred pprop aporopriate referred where appropriate referred and where appropriate
pprop referred
Core
Comment:
FPT June 2010 2




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician d = 3" assessment Date Reviewer Technician
a |b . . i a |b
1.7 . When pharmaceutical or When pharmaceutical or When pharmaceutical or Not
Consultation When pharmaceutical or health problems are health problems are _healt_h_ problems are
health problems are c d identified they are c d assessed

and referral
Core when direct
patient contact

identified they are
RARELY resolved or
referred appropriately

identified they are
SOMETIMES resolved
or referred appropriately

identified they are
USUALLY resolved or
referred appropriately

CONSISTENTLY
resolved or referred
appropriately

Comment

The Prescription

1.8 The a P CONSISTENTLY 5P

prescri ption is RARELY ensures the SOMETIMES ensures USUALLY ensures the ATETES (e [resETaien Not d
| prescription is legal ¢ | d | the prescription is legal prescription is legal . P P ¢ | d | assesse
egal is legal

Core

Comment

1.9 The a|b a|b

RARELY ensures the

prescription Is prescriber’s intentions
clear are clear
Core

SOMETIMES ensures
the prescriber’s
intentions are clear

USUALLY ensures the
prescriber’s intentions are
clear

CONSISTENTLY ensure
the prescriber’s
intentions are clear

Not

d assessed

Comment

FPT June 2010




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ =2"" assessment Date Reviewer Technician d = 3 assessment Date Reviewer Technician
1.10 The b a a|b
.. . RARELY ensures own SOMETIMES ensures USUALLY ensures own gr?stlrselsSZvl::/EEr_lgorsin Not
prescription is endorsing is clear and own endorsing is clear endorsing is clear and ; 9 assessed
g d c is clear and follows local | ¢ | d
clearly endorsed | follows local SOP and follows local SOP follows local SOP SOP
Core
Comment
Patient’s Own Drugs
1.11 Assessment | RARELY assesses SOMETIMES assesses b | USUALLY assesses PODs | 2 g;gi:gEgE;Y a|b Not
of PODs - PODs accurately and PODs accurately and accurately and documents accurately and assessed
accuracy documents according to documents according to d | according to local c documen¥s accordinato | ¢ | d
local procedure local procedure procedure 9
Core local procedure
1.12 Assessment b a a |b
of PODs — RARELY ensures any SOMETIMES ensures USUALLY ensures any CONSISTENTLY Not
di . discrepancies are any discrepancies are discrepancies are ensures any queries are assessed
Iscrepancies documented, resolved documented, resolved or d documented, resolved or . documented, resolved or c 1 d
or referred referred appropriately referred appropriately referred appropriately
appropriately according according to local according to local according to local
to local procedure procedure procedure procedure
Comment
FPT June 2010 4




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ =2"" assessment Date Reviewer Technician d = 3 assessment Date Reviewer Technician
Medicines Reconciliation
1.13 Medicines SOMETIMES ; CONSISTENTLY a P
iliati Not
Reconciliation RARELY documents a documents a complete USUALLY documents a documents a complete assessed
Core complete and accurate and accurate list of complete and accurate list A ECTE  TER G
list of medication S d | of medication S c |d
medication medication
1.14 Medicines b a |b
e RARELY accurately SOMETIMES accurately USUALLY accurately CONSISTE.NTL.Y. Not
Reconciliation . o A . ; . - ; ) o h 4 accurately identifies
) . identifies discrepancies identifies discrepancies identifies discrepancies i - T— assessed
discrepancies and resolves or refers and resolves or refers d | and resolves or refers resolvgs or refers c |d
Core appropriately appropriately. appropriately. appropriately.
Comment
Supply of Medicines
b a |b
1.15 Su pp|y of RARELY ensures all SOMETIMES ensures USUALLY ensures all gr?stlrselssllllzgful(ies Not
. . supplies required are all supplies required are supplies required are - PP assessed
Medication ordered appropriately ordered appropriately d | ordered appropriately and VERUITET £ G EIEE d
) ; ; ) . . appropriately and in a ¢
Core and in a timely manner and in a timely manner in a timely manner .
timely manner
Comment
FPT June 2010 5




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician =Initial assessment Date Reviewer Technician
¢ =2"" assessment Date Reviewer Technician = 3" assessment Date Reviewer Technician
a |b
1.16 Supply RARELY follows up any SOMETIMES follows up USUALLY follows up any CONSISTENTLY follows Not
’ supply problems nor any supply problems supply problems and then up any supply problems assessed
Problems communicates and then communicates communicates and then communicates | ¢ | d
Core appropriately appropriately appropriately appropriately
Comment
; SOMETIMES ensures CONSISTENTLY a |b
RARELY ensures the
1.17 Labelling lbol o the dLijspensed the label on the USUALLY ensures the ensures the label on the Not
of the medicine includes the dispensed medicine label on the dispensed dispensed medicine assessed
medicines required information and includes the required medicine includes the includes the required c |d
Core is appropriate for the information and is requwed_ information and is information and is
patient appropriate for the appropriate for the patient appropriate for the
patient patient
Comment
Use of Guidelines
1.18 Use of Non-adherence to local Non-adherence to local Non-adherence to local Non-adherence to local | a | b
Guidelines guidelines are RARELY guidelines are guidelines are USUALLY guidelines are Not
Core identified and referred SOMETIMES identified identified and referred as CONSISTENTLY c | q | @assessed
as appropriate and refe_rred as appropriate identified a_nd referred
appropriate as appropriate
Comment
FPT June 2010 6




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician = Initial assessment Date Reviewer Technician
¢ =2" assessment Date Reviewer Technician = 3" assessment Date Reviewer Technician
Drug Specific Issues
. . a b

1.19 Medicine RARELY recognises the SOMETIMES USUALLY recognises the CONSISTENTLY Not
Uses indication of medicines recognises the indication indication of medicines recognises the indication assessed
Core prescribed. of medicines prescribed. prescribed. of medicines prescribed. | ¢ | d
Comment

RARELY recognises SOMETIMES . USUALLY recognises CONSI_STENTLY_ a|b
1.20 High Risk || medicines classed as recognises medicines medicines classed as high recognises medicines Not
Medicines high risk and follows any classed as hlgh _rlsk and risk and follows any classed as hlgh _rlsk and assessed
Core additional precautions or follows any additional additional precautions or follows any additional c|d

processes as necessary precautions or processes as necessary precautions or

processes as necessary processes as necessary

Comment
FPT June 2010 7




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician 3" assessment Date Reviewer Technician
1.21 Ensures _ _ . . a|b
. Inappropriate doses are Inappropriate doses are Inappropriate doses are Inappropriate doses are Not
appropriate RARELY identified and SOMETIMES identified USUALLY identified and CONSISTENTLY - g | assessed
dose referred and referred referred identified and referred
Core
a |b
1.22 Inappropriate routes are Inappropriate routes are Inappropriate routes are Inappropriate routes are Not
Sel . f RARELY identified and SOMETIMES identified USUALLY identified and CONSISTENTLY assessed
€ Pthl on 0 referred and referred referred identified and referred ¢ d
dosing regimen
Optional a b
Inappropriate timing of Inappropriate timing of Inappropriate timing of Inappropriate timing of Not
doses are RARELY doses are SOMETIMES doses are USUALLY doses are c d assessed
identified and referred identified and referred identified and referred CONSISTENTLY
identified and referred
1.23 Selection _ _ _ _ _ _ _ .
d | f Appropriate formulations Appropriate formulations Appropriate formulations Appropriate formulations b | Not
and supply o are RARELY supplied or are SOMETIMES are USUALLY supplied or are CONSISTENTLY o g | assessed
formulation referred supplied or referred referred supplied or referred
Core
Comment

Drug Interactions

RARELY identifies or

Where drug interactions

Where drug interactions

Where drug interactions

Not

_1'24 qug refers any drug are identified they are are identified they are &Clrce)rl\ldselnst.lpgﬂ.}rl?/ are c | d | assessed
Interactions interactions SOMETIMES referred USUALLY referred referred
Core

Comment

FPT June 2010




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician d = 3" assessment Date Reviewer Technician
Medicines Information and Patient Education

- a |b b a |b
1.25 Public RARELY provides SOMETIMES provides USUALLY provides CONSISTENTLY Not
Health lifestyle advice or refers lifestyle advice or refers lifestyle advice or refers provides lifestyle advice assessed
Optional appropriately c |d appropriately d appropriately or refers appropriately c |d
Comment

a |b b a |b
1.26 Health RARELY takes into SOMETIMES takes into USUALLY takes into CONSISTENTLY takes Not
Needs gcc_o_unt the_ patient’s 1 q gcc_o_unt the_ patient’s p gcc_o_unt the_ patient’s patient's individual T 1 q assessed
individual circumstances individual circumstances individual circumstances )
Core circumstances
Comment:
1.27 Need for a b - b - a b
information is RARELY identifies the E]?grer;];trifr??sfor Patient need for E?grer;];trifﬁ?sfor Not
identified gfled ;‘t’ire':tformat'on N ¢ [d | SOMETIMES accurately d ;‘Cfgzrr';"’t‘glonlése rlljtﬁfilejdA""Y CONSISTENTLY c | a |assessed
P identified Y accurately identified

Core
Comment
FPT June 2010 9




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician = Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician = 3" assessment Date Reviewer Technician
RARELY communicates Accurate and _ g _ Accurate and _
.. accurate and appropriate information b _Accurat(_e and appropriate appropriate information a Not
1.28 Medicines appropriate information about a patient’s information about a about a patient’s assessed
Information about a patient medicines is patient's medicines is medicines is
patient's h
Core medicines when SOMETIMES USUALLY cor_nmumcated CONSISTENTLY
appropriate communicated when d | when appropriate communicated when c
appropriate appropriate
Comment
1.29 Provision b a ot
: L . L . 0
_Of W”tten RARELY provides _Apspg)’\p/)lgz_::_tlelv:gg)rmatlon d Appropriate information is _Apgg)ﬁrsl?;e_rlél’zo_lr{n\?tlon c assessed
information on appropriate information 1S St USUALLY provided Is L4
- provided provided
medicines
Core
Comment
Additional Activities
b a
RARELY identifies SOMETIMES identifies . . CONSISTENTLY Not
1.30 Self patients who are self- patients who are self- Uastiléﬁtl_s Lxhgj:?sfsleeff_ identifies patients who assessed
Administration administering and administering and patients wt . are self-administering
' . . g | administering and provides d id c
Optlonal prowdes support as prowdes support as support as required and provides support as
required required required
Comment
FPT June 2010 10




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician Initial assessment Date Reviewer Technician
¢ =2" assessment Date Reviewer Technician 3 assessment Date Reviewer Technician
131 a|b a|b
Admini . RARELY accurately SOMETIMES accurately CONSISTENTLY Not

mi nl_st_ratlon documents nor documents and USUALLY accurately accurately documents assessed
of Medicines by administers oral c d administers oral documents and administer and administers oral c d
Pharmacy medication on a ward medication on a ward oral medication on a ward medication on a ward

.. drug administration drug administration drug administration round drug administration

Technician round round round
Optional
Comment
1.32 Controlled | rareLY performs 2 | b | SOMETIMES performs USUALLY performs CD pc)e?f’\cirsrLSsTrEgJI;:(CD a |b Not
Drug checks on | v oD e e | SR ot ers Sk ek secuteh o checks accurately [~ | assessed
wards ately ) arely . ) any and refers any

. any discrepancies any discrepancies discrepancies ] -
Optional discrepancies
Comment
Identification of Medicines Management Problems

a |b e a |b
1.33 e . Where Medicines Where Medicines Where Medicines \I\//Ivgr?;eewlrfgrll?nresblems Not
Identification of || management problems Management problems Management problems are are idgntified tF;le are assessed
Medicine are identified they are c |aq |2 identified they are identified they are CONSISTENTL\?I c | d
Manaaement RARELY resolved or SOMETIMES resolved USUALLY resolved or It e et m
g referred according to or referred according to referred according to local .
according to local

Problems local procedures local procedures procedures
Core procedures
Comment
FPT June 2010 11




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician 3" assessment Date Reviewer Technician
Transfer of Care

b | CONSISTENTLY a

RARELY identifies

SOMETIMES identifies

. e Wi e i USUALLY identifies identifies patient’'s with a Not
patient’s with a known patient’s with a known v
1.34 Discharge date of discharge/about date of discharge/about patient's with a known date known date of assessed
Date to be discharged and to be discharged and of discharge/about to be d d!scharge/about to be c
Core ensures timely provision ensures timely provision discharged and ensures discharged and ensures
of medicines of medicines timely provision of timely provision of
medicines medicines

Comment
1.35 Discharge RARELY performs an SOMETINtIEShperIZor;ns USUALLY performs an b C%NSISTENTLY ; a Not

. . an accurate check o performs an accurate o
Medication — accurate check of POD accurate check of POD
POD check locker contents against POI.D Ioc(l;_er ﬁontents locker contents against d check of POI.D [oeear c assessed

chec discharge prescription against discharge discharge letter EEIEILS CEE

Core prescription discharge letter
Comment
1.36 Discharge || RARELY highlights SOMETIMES highlights USUALLY highlights b ﬁ_or’]\l‘_SLSTEg‘J'TY | a \
Medication - additional items required additional items required additional items required highlights a dmonda ot d
orderin g and orders/ re-labels and orders/ re-labels and orders/ re-labels d gf(;g?sr/er?;-jll;%elzn c assesse
Core appropriately. appropriately. appropriately. appropriately.
Comment
FPT June 2010 12




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ =2" assessment Date Reviewer Technician d = 3" assessment Date Reviewer Technician
1.37 Discharge | RARELY takes the SOMETIMES takes the ® | USUALLY takes the a | b | CONSISTENTLY takes |2 | P ot
Medication - appropriate action appropriate action : : the appropriate action 0
appropriate action and/or assessed
discrepancies and/or refers any and/or refers any d refers anv discrepancies c | d | and/or refers any c |d
c p discrepancies discrepancies Y P discrepancies
ore
Comment
1.38 Existin b a|b a|b
Compli 9 Aig || RARELY identifies SOMETIMES identifies USUALLY identifies ST TLY i Not
omphiance Al patients using patients using patients using compliance €S patie 9 assessed
: ) ! ) ! d ) ¢ | d | compliance aids andco- | ¢ | d
(MDS) Patients compliance aids and compliance aids and aids and ensures further ordinates ensures
Optional ensures further supplies ensures further supplies supplies supplies
1.39 New RARELY takes the SOMETIMES takes the b | USUALLY takes the a | b | CONSISTENTLY takes | 2@ | P
Comp liance Aid appropriate actions for appropriate actions for appropriate actions for the appropriate actions Not
(MDS) Patients patients perceived as patients perceived as d | patients perceived as ¢ | d | for patients perceivedas | ¢ | 4 | @ssessed
Obtional requiring compliance requiring compliance requiring compliance requiring compliance
P aid(s) aid(s) aid(s) aid(s)
Comment:
FPT June 2010 13




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Delivery of Patient Care

a = Initial self assessment Date Reviewer Technician = Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician = 3" assessment Date Reviewer Technician
Evaluation of outcomes
: : Appropriate a
Appropriate Appropriate . .
1.40 Recc-)rd Of- dggurrf)entation of dggurrf)entation of Appropriate documentation documentation of Not
contributions/in contributions or contributions or of contributions or contributions or c assessed
tervention interventions is interventions is glé(:;vleertlggns is USUALLY interventions Is
Core RARELY completed SOMETIMES completed P CONSISTENTLY
completed
Comment
1.41 Assessin Where possible . Where possible a
outcomes of g Contributions are contributions are X\cl)rr]l(terrifnﬁ?osnsslb;e contributions are Not
assessed
RARELY followed up to SOMETIMES followed USUALLY followed up to CONSISTENTLY c

contributions

where possible
Core

assess the contribution
to patient care

up to assess the
contribution to patient
care

assess the contribution to
patient care

followed up to assess
the contribution to
patient care

Comments

FPT June 2010

14




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management
Technician Name :

Organisation:

Personal
a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician d = 3rd assessment Date Reviewer Technician
Personal Organisation
2.1 al|b a |b
. i RARELY prioritises SOMETIMES prioritises USUALLY prioritises work CONSISTENTLY ::;essed
Prioritisation work well work well well c | d | prioritises work well c |d
Core
Comment
al|b a |b
2.2 Punctualit Not
y RARELY punctual SOMETIMES punctual USUALLY punctual CONSISITENTLY assessed
Core c d punctual c d
Comment
al|b a |b
e SOMETIMES
2.3 Initiative RARELY demonstrates demonstrates USUALLY demonstrates CONSISTENTLY Not
appropriate initiative appropriate initiative appropriate initiative demonstrates assessed
Core ¢ | d | appropriate initiative c |d
Comment
FPT June 2010 15




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management
Technician Name :

Organisation:

Personal
a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician d = 3rd assessment Date Reviewer Technician
a b b a
2.4 Efficiency RARELY uses time SOMETIMES uses time USUALLY uses time CONSISTENTLY uses g‘s;essed
Core efficiently efficiently efficiently ¢ | g | time efficiently d c
Comment
Effective Communication Skills
a b b a
Communication is Communication is Communication is Communication is Not
”s . ErAeSiEéY clear and ;Ce)(l:/iISEeTIMES clear & USUALLY clear & precise S g aclr%NpSrleSc-il;EeNTLY clear r assessed S
.5 Patient an
Carer T3 ™ =
Core Communication is Communication is Communication is Communication is Not
. SOMETIMES . CONSISTENTLY assessed
RARELY appropriate appropriate USUALLY appropriate c | d appropriate d c
Comment

FPT June 2010
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FPT - A professional development framework for
Pharmacy Technicians in Medicines Management
Technician Name :

Organisation:

Personal
a = Initial self assessment Date Reviewer Technician b =Initial assessment Reviewer Technician
¢ = 2" assessment Date Reviewer Technician d = 3rd assessment Reviewer Technician
Communication is Communication is Communication is Communication is Not
RARELY clear and SOMETIMES clear and USUALLY clear and CONSISTENTLY clear assessed
2.6 Other Health | precise precise precise and precise
Care
Professionals c cation c cation ot
Core Communication is ommunication Is Communication is princaionts 0
RARELY appropriate SOMET.IMES USUALLY appropriate CONSIS.TENTLY assessed
appropriate appropriate
Comment
Communication is Communication is Communication is Communication is Not
RARELY clear and SOMETIMES clear and USUALLY clear and CONSISTENTLY clear assessed
2.7 Immediate precise precise precise and precise
Pharmacy Team
Core Communication is Communication is Communication is Communication is Not
SOMETIMES CONSISTENTLY assessed

RARELY appropriate

appropriate

USUALLY appropriate

appropriate

Comment

FPT June 2010




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management
Technician Name :

Organisation:

Personal
a = Initial self assessment Date Reviewer Technician b =Initial assessment Reviewer Technician
¢ = 2" assessment Date Reviewer Technician d = 3rd assessment Reviewer Technician
b
Communication is Communication is Communication is Communication is Not
RARELY clear and SOMETIMES clear and USUALLY clear and CONSISTENTLY clear assessed
2 8 Across the precise precise precise and precise d
Interface -
Core Communication is Communication is Communication is Communication is Not
RARELY appropriate SOMET.IMES USUALLY appropriate CONSIS.TENTLY d assessed
appropriate appropriate
Comment
Team work
RARELY SOMETIMES . CONSISTENTLY b
- . USUALLY recognises . Not
recognises value of recognises value of value of other staff recognises value of
other staff other staff d | assessed

2.9 Pharmacy Team | other staff

Core RARELY works SOMETIMES works USUALLY works CONSISTENTLY works b
effectively as part effectively as part of a effectively as part of a effectively as part of a Not
of ateam team team team d | assessed
Comment

FPT June 2010
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FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Personal
a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ =2"" assessment Date Reviewer Technician d = 3rd assessment Date Reviewer Technician
RARELY a SOMETIMES . a b CONSISTENTLY a b
: . USUALLY recognises ) Not
recognises value of recognises value of value of other staff recognises value of
] other staff c other staff ¢ | d | other staff c | d | assessed
2.10 Multi-
disciplinary team RARELY uses a SOMETIMES uses USUALLY uses a | b | CONSISTENTLY uses |2 | P
Core appropriate appropriate channels to appropriate channels to appropriate channels to Not
channels to refer refer patients to other refer patients to other refer patients to other assessed
patients to other c members of the members of the healthcare | ¢ | d | members of the c |d
members of the healthcare team team healthcare team
healthcare team
Comment
Professionalism
. a a|b a |b
2.11 Attitude
RARELY demonstrates SOMETIMES " USUALLY demonstrates a OB - Not
Core a positive attitude demonstrates a positive positive attitude demonstrates a positive assessed
c attitude ¢ | d | attitude c |d
Comment
2.12 a a |b a |b
_ o CONSISTENTLY g‘:;esse g
Confidentiality o ¢ | d | maintains confidentiality [ | g
Core
Comment
19
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FPT - A professional development framework for
Pharmacy Technicians in Medicines Management
Technician Name :

Organisation:

Personal
a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Reviewer Technician d = 3rd assessment Date Reviewer Technician
2.13 al|b al|b a |b
L. Not
Recog nition of RARELY recognises SOMETIMES USUALLY recognises own CONSI.STENTLY assessed
own limitations | own limitations recognises own ¢ | d [ limitations c | d | recognisesown c |d
limitations limitations
Core
Comment
al|b al|b a |b
2.14
Responsi bil ity RARELY takes SOMETIMES takes USUALLY takes CONSISTENTLY takes Not
. responsibility for own responsibility for own c | d | responsibility for own c | d | responsibility for own c | d | assessed
for own actions | actions actions actions actions
Core
Comment
2.15 al|b al|b a |b
Responsibility RARELY takes SOMETIMES takes USUALLY takes CONSISTENTLY takes Not
i responsibility for patient responsibility for patient c | d | responsibility for patient c | d | responsibility for patient c |d
for patient care ibility for pati ibility for pati ibility for pati ibility for pati assessed
care care care care
Core
Comment
FPT June 2010 20




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management
Technician Name :

Organisation:

Personal
a = Initial self assessment Date Technician b =Initial assessment Date Reviewer Technician
¢ = 2" assessment Date Technician d = 3rd assessment Date Reviewer Technician
a |b
RARELY reflects on SOMETIMES reflects on USUALLY reflects on own CONSISTENTLY Not
reflects own on assessed
own performance own performance performance c | d
performance
a |b a
RARELY identifies SOMETIMES identifies USUALLY identifies CONSISTENTLY Not
2.16 learning needs learning needs learning needs - 1 d identifies learning assessed
Personal needs
Development — T ~
RARELY records SOMETIMES records USUALLY records learning CONSISTENTLY Not
Core learning actions learning actions actions c 1 d records learning actions assessed
a |b a
RARELY evaluates SOMETIMES evaluates USUALLY evaluates CONSISTENTLY Not
learning learning learning 1 d evaluates learning assessed

FPT June 2010
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FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Problem Solving

a = Initial self assessment Date Reviewer Technician Initial assessment Date Reviewer Technician
¢ =2nd assessment Date Reviewer Technician 3rd assessment Date Reviewer Technician
Gathering Information
a 15 | CONSISTENTLY a b
3.1 Accesses RARELY accesses SOMETIMES accesses USUALLY accesses A YUy, . Not
Information information from information from information from 4| from appropriate . assessed
- - - c c
Core appropriate sources appropriate sources appropriate sources b
Comment
. a |b a |b
3.2 Summarises | RARELY summarises key SOMET!MESK . USUALLY summarises CONSIS.TENJLY . Not
inf tion points from information summarises key points key points from information summarises key points assessed
informa thered from information thered ¢ | g | frominformation c | d
Core g gathered g gathered
Comment
RARELY keeps SOMETIMES keeps a|b CONSISTENTLY keeps a b
3.3 Up to date USUALLY keeps Not
inf . information needed on a information needed on a information negded ona information needed on a assessed
Information day to day basis up to date day to day basis up to d - ¢ | d | daytoday basis up to c |d
ay to day basis up to date
Core date date
Comment
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Technician Name :

Organisation:

Problem Solving

a = Initial self assessment Date Reviewer Technician Initial assessment Reviewer Technician
¢ =2nd assessment Date Reviewer Technician 3rd assessment Reviewer Technician
Knowledge
: Not
3.4 Actions and RARELY able to discuss SOMETIMES able to USUALLY able to discuss CONSISTENTLY able to assessed
Uses of Dru gs how drugs work discuss how drugs work how drugs work discuss how drugs work
Optional
Comment
3.5 Side effects RARELY describes the SOMETIMES describes USUALLY describes the CONSISTENTLY ::;essed
common and major side the common and major common and major side describes the common
effects of drugs routinely side effects of drugs effects of drugs routinely and major side effects of
Core seen routinely seen seen drugs routinely seen
Comment
Analysing information
Not
3.6 Evaluates Is RARELY able to Is SOMETIMES able to Is USUALLY able to Is CONSISTENTLY able assessed

information evaluate information evaluate information evaluate information to evaluate information
Core gathered gathered gathered gathered
Comment
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Technician Name :

Organisation:

Problem Solving

a = Initial self assessment Date Reviewer Technician Initial assessment Date Reviewer Technician
¢ =2nd assessment Date Reviewer Technician 3rd assessment Date Reviewer Technician
a a | b | Not
3.7 Problem N N N assessed
id ifi . RARELY identifies SOMETIMES identifies USUALLY identifies CONSISTENTLY
identification problems problems problems c identifies problems c |d
Core
Comment
. a a | b | Not
3.8 Appraises _ . . assessed
. RARELY appraises SOMETIMES appraises USUALLY appraises CONSISTENTLY
options options options options c appraises options c |d
Core
Comment
3.9 Decision 2 2P
T RARELY demonstrates SOMETIMES USUALLY demonstrates i i L Not
maki ng clear decision making derr_10_nstrates_ clear clear decision making derqo_nstrates_ CLEE assessed
Core decision making c decision making c |d
Comment
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Technician Name :

Organisation:

Problem Solving

a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ =2nd assessment Date Reviewer Technician d = 3rd assessment Date Reviewer Technician
. b a a|b

3.10 Logical RARELY demonstrates dsgrmi-;{giss a logical USUALLY demonstrates a (?eorr’:losnlsst-rrafgls-r;}(ogical Not

a logical approach to logical approach to assessed
ApproaCh prol:?lem sglf)/ing appr_oach to problem d pr%blem ps%lving c appr_oach to problem c |d
Core solving solving
Comments
Providing information
3.11 Provides ° ? CONSISTENTLY a0 N
accurate RARELY provides SOMETIMES provides USUALLY provides . ot

provides accurate assessed

information accurate information accurate information d | accurate information c information c |d
Core
3.12 Provides b CONSISTENTLY b | N
relevant RARELY provides SOMETIMES provides USUALLY provides a e 1ol a ot J
: : relevant information relevant information relevant information OIS LS assesse
information information
Core d c ¢ |d
3.13 Provides _ _ _
ti | RARELY provides SOMETIMES provides b | USUALLY provides a CONSISTENTLY a | b | Not
_Ime y . information in a timely information in a timely information in a timely provides information in assessed
information manner manner manner a timely manner
Core d ¢ ¢ |d
Comment
FPT June 2010 25




FPT - A professional development framework for
Pharmacy Technicians in Medicines Management

Technician Name :

Organisation:

Problem Solving

a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician

¢ = 2nd assessment Date Reviewer Technician d = 3rd assessment Date Reviewer Technician

Follow up

3.14 Ensures ° =P 2P CONSISTENTLY ° s d

resolution of RARELY ensures SOMETIMES ensures USUALLY ensures ; assesse
resolution of problem resolution of problem resolution of problem SIEIITES (ES I @

problem c c|d ¢ | d | problem c

Core

Comment
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Technician Name :

Organisation:

Management & Organisation

a = Initial self assessment Date Reviewer Technician Initial assessment Reviewer Technician
¢ = 2nd assessment Date Reviewer Technician 3rd assessment Reviewer Technician
Clinical Governance
CONSISTENTLY a
4.1 Clinical RQZESE;(”%?%O;S;??S dseorr,:/(l)iggtEez USUALLY demonstrates demonstrates Not
u i ; )
. ) understanding and where understanding and
Governance where appropriate :ndfési?;:'gg a"r::i;/ivohnegef appropriate application of where appropriate c assessed
Issues application of clinical cﬁ)rﬁ)icaﬁ) overrﬁ)gnce issues clinical governance issues application of clinical
Core governance ISsues In i area (g)f ractice in area of practice governance issues in
area of practice p area of practice
Comment
RARELY documents a
: and refers critical SOMETIMES__doc_um_ents USUALLY documents and GO Not
4.2 Risk o and refers critical incidents -r SO documents and refers
incidents refers critical incidents ORI assessed
Man agem ent critical incidents c
and Medicines a
Safety RARELY applies SOMETIMES applies USUALLY applies CONSISTENTLY Not
Core Medicines Safety Medicines Safety principles Medicines Safety principles applies Medicines c assessed
principles to area of to area of practice to area of practice Safety principles to area
practice of practice
Comment
4.3 Standard a
o ti RARELY complies with SOMETIMES complies USUALLY complies with E(gnN?:eSsTvl\filt\:lTrLe\l(evant Not
perating relevant and up to date with relevant and up to relevant and up to date d p d assessed
Procedures procedures date procedures procedures and up to date c
c procedures
ore
Comment
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Technician Name :

Organisation:

Management & Organisation

a = Initial self assessment Date Reviewer Technician b =Initial assessment Reviewer Technician
¢ =2nd assessment Date Reviewer Technician d = 3rd assessment Reviewer Technician
4.4 Worki ng RARELY adheres to SOMETIMES adheres to b USUALLY adheres to legal gggzg:oEgT;Yand a Not
. legal and professional legal and professional and professional rofessional 9 assessed
Environment requirements for a safe requirements for a safe d | requirements for a safe Pe uirerl'nents for a safe c
Core system of work system of work system of work q
system of work

Comment
Service Provision

_ RARELY alerts the SOMETIMES alerts the b | USUALLY alerts the CONSISTENTLY alerts | a
4.5 Quality of appropriate person of appropriate person of appropriate person of the appropriate person Not
Services potential improvements potential improvements to 4| potential improvements to of potential o assessed
Core to the quality of the the quality of the services the quality of the services improvements to the

services offered offered offered quality of the services
offered

Comment

. b a
4.6 Service RARELY describes the SOMETIMES describes USUALLY describes the geost‘r?t'):'fh’\gk"e; Not
Del ivery key _drlvers_for local the k_ey drl\_/ers for local " key _drlvers_for local drivers for local service c assessed
Core service delivery service delivery service delivery deliver

y

Comment
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Technician Name :

Organisation:

Management & Organisation

a = Initial self assessment Date Reviewer Technician b =Initial assessment Reviewer Technician
¢ = 2nd assessment Date Reviewer Technician d = 3rd assessment Reviewer Technician
Budgeting and reimbursement
RARELY uses relevant SOMETIMES uses b | USUALLY uses relevant CONSISTENTLY uses a
reference sources to relevant reference sources reference sources to relevant reference Not
4.7 Service ensure appropriate and to ensure appropriate and d_| ensure appropriate and Zg::‘;‘;sri;?ee;ﬁgre c assessed
. accurate reimbursement accurate reimbursement accurate reimbursement
Reimbursement 5 Moy accurate reimbursement
(primary care) b a
Optional RARELY claims SOMETIMES claims USUALLY claims CONSISTENTLY claims Not
reimbursement reimbursement 3 reimbursement reimbursement c assessed
appropriately for appropriately for services appropriately for services appropriately for
services provided provided provided services provided
Comment
b a
RARELY describes how SO BT
4.8 -t SOMETIMES describes USUALLY describes how describes how N
_ prescribing affects Y " o ot
Prescribi ng prescribing/drugs how prescribing affects g | prescribing affects prescribing affects c assessed
budaets prescribing/drugs budgets prescribing/drugs budgets prescribing/drugs
/Drugs budgets 9 budgets
Core
Comment
4.9 b CONSISTENTLY a
lari RARELY sugg_egts SOMETIMES suggests USUALLY suggests suggests formulary
Formularies/ formulary medicines or > 2" e - Not
. . substitution procedures formulary medicines or d formulary medicines or medicines or substitution 0
Substitution for eneric/sp ecific substitution procedures for substitution procedures for procedures for ¢ assessed
procedures megicines P generic/specific medicines generic/specific medicines generic/specific
Core medicines
Comment
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Technician Name :

Organisation:

Management & Organisation

a = Initial self assessment Date Reviewer Technician Initial assessment Reviewer Technician
¢ =2nd assessment Date Reviewer Technician 3rd assessment Reviewer Technician
Organisations
4.10 i a|b
o isational R?gi;%?ﬁﬂ'ﬁss own SOMETIMES describes USUALLY describes own g;t‘fgggm"zsiﬁon Not
rganisationa p . own position the structure position within the structure - P assessed
structure structure of employing of employing organisation of employing organisation within the structure of c |d
c organisation ploying org ploying org employing organisation
ore
Comment
4.11 RARELY describes the SOMETIMES describes USUALLY describes the CONSISTENTLY a|b
. S S . describes the key Not
Professional key organisations that the key organisations that key organisations that organisations that assessed
Organisations influence policy and influence policy and affect influence policy and affect infglluence olicy and c |d
g affect service delivery service delivery service delivery policy a
Core affect service delivery
Comment
4.12 CONSISTENTLY follows a|b
Pharmaceutical RARELY follows local SOMETIMES follows local USUALLY follows local - Not
) ; _ ) h . local and national assessed
d and national guidance and national guidance and national guidance O P o—— c |d
In ustry when working with the when working with the when working with the \?vith the harmaceuticgl
pharmaceutical industry pharmaceutical industry pharmaceutical industry industry P
Optional
Comment:
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Technician Name :

Organisation:

Management & Organisation

a = Initial self assessment Date Reviewer Technician Initial assessment Reviewer Technician
¢ = 2nd assessment Date Reviewer Technician 3rd assessment Reviewer Technician
Training
RARELY supports new SOMETIMES supports USUALLY supports new CONSISTENTLY a
4.13 Staff staff on induction by new staff on induction by staff on induction by _SL:jppo_rts rtl)ew staff on Not J
: : articipating in ISR ; ST : induction by participating assesse
induction P ° . participating in shadowing participating in shadowing . - ’ c
Obtional shadowing or acting as or acting as a role model or acting as a role model in shadowing or acting
ptiona arole model as a role model
Comment
RARELY ensures staff CONSISTENTLY a
4.14Staff are competent to SOMETIMES ensures staff USUALLY ensures staff ensures staff are Not
.. are competent to are competent to
supervision undertake the tasks undertake the tasks undertake the tasks competent to undertake - assessed
Optional allocated to them allocated to them allocated to them Iﬂzr;asks allocated to
Comment
4.150ther o o o a
health Is RARELY active in Is SOMETIMES active in Is USUALLY active in Is CONSISTENTLY Not
ea cgre training other healthcare training other healthcare training other healthcare active in training other assessed
pr ofessionals professionals professionals professionals healthcare professionals | €
Optional
Comment
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Technician Name :

Organisation:

Management & Organisation

a = Initial self assessment Date Reviewer Technician b =Initial assessment Date Reviewer Technician
¢ = 2nd assessment Date Reviewer Technician d = 3rd assessment Date Reviewer Technician
Staff Management Only relevant if candidate has managerial responsibility of other staff
4.16 a |b a |b a a
Not
Performance RARELY carries out SOMETIMES carries out USUALLY carries out staff CONSISTENTLY carries assessed
management staff appraisals on a staff appraisals on a appraisals on a regular out staff appraisalsona | ¢
regular basis regular basis basis regular basis
Optional
Comment
4.17 a
Staff ot
RARELY supports staff SOMETIMES supports USUALLY supports staff in SL?N(?rIt?;ItEa:\#fTilr_ltheir o assessed
devel opment in their development staff in their development their development pp
development
Optional
Comment
4.18 a Not
o
Employment
. ploy RARELY correctly SOMETIMES correctly USUALLY correctly applies GO S IS assessed
issues applies employment ) - . correctly applies c
: applies employment issues employment issues .
issues employment issues
Optional
Comment
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Technician Name :

Organisation:

Management & Organisation

a = Initial self assessment Date Reviewer Technician b =Initial assessment Reviewer Technician
¢ = 2nd assessment Date Reviewer Technician d = 3rd assessment Reviewer Technician
Procurement
b a
4.19 RARELY describes how SOMETIMES describes USUALLY describes how SONSISTENILY Not
Pharmaceutical pharmaceuticals can be how pharmaceuticals can pharmaceuticals can be ; assessed
d pharmaceuticals canbe | ¢
; sourced be sourced sourced
Optional sourced
Comment
b a
4.20 Supply Supply problems are Supply problems are Supply problems are Supply problems are Not
problems RARELY resolved SOMETIMES resolved USUALLY resolved CONSISTENTLY assessed
Core promptly promptly d promptly resolved promptly c
Comment
4.21 Stock ; :

’ RARELY ensures stock SOMETIMES ensures USUALLY ensures stock is gr?stlgfltitf:‘! Not d
man age_ment is managed well stock is managed well d | managed well - c assesse
Core/Optional e e
Comment
4.22 Cost RARELY ensures stock SOMETIMES ensures b USUALLY ensures stock CONSISTENTLY a Not

£ . used or purchased stock used or purchased used or purchased ensures stock used or assessed
€ (_actlveness maximises cost maximises cost d | maximises cost purchased maximises c
Optional effectiveness effectiveness effectiveness cost effectiveness
Comment
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